MEMBER POLICY

Topic: Use of Member’s Personal Funds

Issued: 16 June 2022

Whilst this policy provides a guide, as Cam Can provides people with disabilities and their families with
personalised, tailored support that maximises their control over available resources, decision making and
choice, there may be times when alternative decisions are made for the benefit of members.

Purpose

This policy sets guidelines which enable Cam Can to identify their authority to be involved with
managing Members’ personal funds. Regardless of any accountability and transparency processes put in
place, the fundamental issue is to ensure Cam Can has appropriate authority.

A Member’s personal funds cannot be legally fully managed by another person unless:
e the Member has competently assigned management to that person;
e anorder has been made by the Courts or the State Administrative Tribunal; and/or
e that person has been appointed as a Centrelink nominee under the Commonwealth Social
Security (Administration) Act 1999, which allows the person to receive social security payments
on behalf of another.

If/when a staff member or contractor becomes involved in managing a Member’s finances on an
informal basis, that person is legally considered to be a ‘bare trustee’ and accountable to the Supreme
Court for the Management of the funds.

Policy

Cam Can uses the NDIS Act 2013 and the NDIS Quality and Safeguarding Commission’s NDIS Practice
Standards to guide its operations regarding this policy.

Members may have many people involved in their life to assist them on a formal and an informal basis,
such as family, friends, a guardian, enduring power of attorney and/or an appointed administrator.
Before becoming involved with a Member’s funds, Cam Can must determine the extent of their
authority to do so, to ensure it does not exceed its authority. The following policy statements apply:

Cam Can adopts the following policy positions:

*  Members should manage their own funds independently wherever possible.

+  Staff should encourage and empower Members to seek independent advice to manage their
finances, wherever possible.

+  Staff assisting to manage Members’ personal funds are responsible for their actions, and
appropriate records must be kept for all financial transactions.

*  Appropriate checks and balances must be in place in all money management systems including,
where appropriate, the use of an independent third party. Use of Members’ Personal Funds Policy
and Procedure

*  Members who rely on staff to assist them to manage their money must have a bank account that
records all transactions.

*  Member’s funds should be kept by the Member, or in a secure location.

+  Staff cannot accrue personal benefits from assisting to manage Members’ funds, including ‘loyalty’
points/programs.

*  Family members, advocates and/or guardians must be involved in decisions concerning the
expenditure or investment of significant amounts of Members’ funds



Related Documents

e NDIS Practice Standards

e Cam Can’s Safeguarding Human Rights Policy
e Cam Can’s Compliments and Complaints Policy

e Cam Can’s Use of Members Personal Funds Procedures
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