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Hello! 

 

 
 

 
Welcome to Cam Can.  We 
are a disability organisation 
that helps people who have 
been given money from the 
Government. They call this 
an NDIS Plan. 
 
 

 

At Cam Can, we can work 
together to get the support 
you need. 

- We will respect you. 
- We will help you achieve 

your goals. 
- We will give you any 

information you need. 
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Please ask us any questions, 
at any time.   
 

 

 
Both you and Cam Can must 
be happy before we can 
start giving you the support 
you need.  
 
 

 
 
 

If you don’t want Cam Can, 
that’s ok.  We will do our 
best to find someone else to 
support you. 
 

 
 

If you later decide you don’t 
want Cam Can, that’s ok 
too.  Just let us know as 
early as possible.  
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Before anyone starts to 
support you, someone from 
Cam Can who is called a 
Coordinator will meet with 
you.  The Coordinator will 
work with you to find 
people you like to support 
you with anything important 
to you.  The choice of who 
supports you is yours. You 
can change your mind at 
any time.   
 

 

After you have met with a 
Coordinator, we will write 
down what we discussed on 
something called a Member 
Agreement.  If you are 
happy, we both need to sign 
the Member Agreement.  
The Member Agreement will 
tell you how we hope to 
achieve your goals, the 
things we will pay for, and 
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what we ask you to do.  If 
you need more information, 
just ask your Coordinator.   
The most important things 
you need to know are: 
 
 
Cam Can will: 

 

- Talk to you about what 
is important to you. 

 
 
 
 

 

- Help you live a good life. 
 
 
 
 

 
 
 

- Find good people to 
support you. 
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- Help you with anything 
that goes wrong or 
anything you are not 
happy with. 

 

 
 

- Keep your information 
private, unless someone 
is not safe. 

 
 
 
 

 

 
 

- Answer any questions. 
 

 

 
 

 
 

We ask you to:  
 

 

- Talk to us about what is 
important to you. 
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- Tell us as early as 
possible if you don’t 
want Cam Can to 
support you anymore. 

 

 

 

- Tell us what you are 
happy and unhappy 
about. 

 
 

 

 

- Let us know if there is a 
change to your NDIS 
plan.   

 
 
 

 

- Treat people who spend 
time with you nicely. 
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- Keep yourself and 
others safe.  

 

 

 
 

If you need someone else to 
help you, we can help to 
arrange this for you. 

 

 

 
 

 

 

 

 

 

 

Do you understand everything? 
 

 

 

______________________________   _____________________________ 

Name       Signature 

 

 

_____________________________ 

Date 

 

 

 
 


